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We Can Help  
A plane crashes in New York Harbor. Every-
one survives.  How would you answer the 
question, ñHow are things at the airport?ò  On 
the one hand, a plane has crashed, so things 
are definitely not good. On the other hand, 
everyone lived. What could be better than 
that? 

We feel a similar 
dilemma when 
asked, with in-
creasing fre-
quency these 
days, ñHow are 
things at the Sur-
vival Center?ò The 
crash in our case 

is the economy, which has led to rising unem-
ployment, loss of homes, and some of the 
highest prices in decades for food and other 
basic supplies.   

How are things? Not too good. Everyone 
knows someone hit hard by the recession, 
but at the Center we see the relentless toll it 
is taking on Valley families and individuals up 
close.  

Our statistics show a sharp increase in de-
mand for our programs, up 20% or more over 
last year. These numbers reflect the new arri-
vals who come to the Survival Center each 
day: the single mother of three from Belcher-
town who lost her job and needs milk for her 
baby, the former construction worker from 
Sunderland struggling to resist the pull of al-
cohol and depression as he looks in vain for a 
new position, and the Amherst family who lost 

their health insurance when the fatherôs job 
was reduced to part-time.  

But, how are things at the Center? Because 
we can help, the situation at the Survival 
Center is perhaps better than anywhere else 
right now. When a mother comes in looking 
for milk, we provide it, along with bread, pro-
duce, meat, beans, and pasta. The unem-
ployed construction worker finds supportive 
companionship and a hot lunch here, as well 
as help crafting a new resume and the oppor-
tunity to do volunteer work while he waits to 
hear about another job. The man whose fam-
ily has lost its insurance can enroll for Mass 
Health and in the meantime get the basic 
health care his family needs in our Free 
Clinic.  

The economy crashes. Everyone survives. 
How are things at the Survival Center? Dur-
ing desperate times like these, when the 
community relies more than ever on the Sur-
vival Center to provide for its basic needs, it 
is good to be here and to be able to offer ser-
vices that will sustain us all until the economic 
outlook brightens once more. 

   



Volunteer Profile: The family that volunteers together...  
Come in on a Thursday evening if you want to meet one of our youngest volun-
teers, a lively young man named Ted who will tell you, ñIôm 11-years-old, and I like 
trains, and I think the Survival Center is cool. You can get what you need, even for 
kids. Itôs like my family.ò 

Ted came to the Amherst Survival Center in 2008 with his mother Barbara and 
sister Kara to get some help with food when their household suddenly expanded 
from three to six people, which Barbara says, ñtipped the scales.ò  The family was 
relieved to find that fresh bread, fruit, vegetables and staple foods were all avail-
able to them at the Center.   

Barbara and Kara confided recently, though, that they were reluctant at first to utilize Center pro-
grams. They had never imagined themselves in such dire straits, and they felt uncomfortable about 
accepting food. With the demands of hospital bills and extended family, however, their modest income 
was not enough to cover basic needs, particularly with four school-age children in the house.  

ñWe felt strongly that we wanted to volunteer,ò said Kara, ñWe needed help, but we didnôt feel like we 
could take without giving back.ò  

Barbara, Ted and Kara have each established their own role as volunteers at the Center. Barbara de-
cided to volunteer in the kitchen to satisfy what daughter Kara describes as ñher long-standing need to 
feed.ò Currently, she helps to prepare lunch twice weekly for about 60 people. Sheôs not fazed by the 
quantity, because, as she says, ñWhy make one pan of cookies when itôs just as easy to make 15?ò 

Linda Brooks, Kitchen Coordinator, is unstinting in her praise of Barbara. ñBarbara and I work well to-
gether. She really gets whatôs going on, cares deeply about it, and is very good with guiding new vol-
unteers who lack kitchen experience. Whatever you need, sheôs there.ò  

Ted said he came here to volunteer because his mom told him that the 
people at the Center were nice. He especially likes to work in the Food 
Pantry, with Heather McCormack, a work-study student from UMass. ñI 
like to volunteer with Heather because sheôs always happy,ò he told us. ñ 
Itôs not boring to do work here. Itôs fun.ò  

Tedôs sister Kara, a graduate student at the Isenberg School of Manage-
ment at UMass, has found her own niche as well. She began by doing 
the daily truck run to pick up food from area businesses, but more re-
cently drew on her business expertise to market the Survival Centerôs 

first annual Empty Bowls fundraising dinner. She has recently been invited to join the Board of Direc-
tors.   

Barbara, Ted and Kara feel strongly that there is a huge benefit to having the family volunteer together 
at the Center.  

ñItôs a shared experience,ò said Kara. ñWeôre especially proud that Ted has gotten involved. Itôs the 
best thing weôve ever done with him. He is broadening his mind, learning skills and responsibilities, 
and is seeing first-hand that life is not always easy. We learn from each other. In many cases Tedôs 
responses have affected my own thinking.ò  

The family is looking forward to better times when Kara graduates from the Isenberg School next year, 
but they see their commitment to volunteering at the Center as a long-term one.  

ñWorking at the Survival Center puts me right in the middle of a vital community,ò said Barbara, ñand I 
get a tremendous sense of satisfaction that I can help.ò 

Kara agrees: ñUntil I volunteered here, I didnôt know that there was so much poverty in the area. I am 
so happy to be doing something positive about it, to be part of the solution. It feels good when you see 
someone who needs something and youôre able to provide it. ñ 



 

 

 

The Free Clinic at the Amherst Survival Center was honored 
on its first anniversary with two grants recognizing its vital 
work. 

A grant of $8,200 from the McKesson Corporation of Hadley, 
which supports non-profit organizations that provide health 
services to low-income children and their families, will pro-
vide basic clinic supplies and fitness equipment for children 
to use at the Centerôs Family Night.  

In addition, $54,000 was awarded to the Clinic by the Office 
of the Attorney General of Massachusetts to help low-
income clients suffering from chronic conditions pay for pre-
scription medications. 

Staffed entirely by volunteers, the Amherst Survival Center 
Free Clinic is unique in the Amherst area providing free 
health care for area families and individuals who fall through 
the cracks of the health care system. The clinic also pro-
vides pre-employment physical exams, a critical service not 
covered by most private insurers. Since its launch in 2008, 
the Clinic has served over 200 patients and continues to 
grow at a rate of approximately 15 new patients each month.  

"We are so grateful for this support," said Dr. Susan Lowery,  
Director of the Free Clinic. "With these funds, we will finally 
be able to purchase much needed equipment for the clinic 
and begin to meet the rapidly growing demand for assis-
tance with costly medications."  

DOUBLE YOUR DONATION with 

our SPRING CHALLENGE!  

When you make a contribution to the Amherst Survival Center during the 
months of March and April, a generous pool of donors, led by John and 
Elizabeth Armstrong of Amherst, will match your gift.   

The Armstrongs are long-time supporters of the Survival Center. In 2008, 
they provided major support to launch a new Family Night program which 
increased services to low-income children and their parents by 25%.  

ñWe support the Center because it is local, the need is clear, and the operation is transparent,ò John 
and Elizabeth told us recently. ñWe know the need is great, and we can see that our support is mak-
ing a real difference.ò 

Please consider contributing to the Amherst Survival Center between now and April 30th to help us 
multiply your donation through this wonderful offer. Where else could you double your investment dur-
ing the recession?  

YOUR $100 DONATION = $200 FOR THE SURVIVAL CENTER  

BETWEEN NOW AND APRIL 30TH  

ASC  

ASC  

Survival Center Clinic Recognized on First Anniversary   

Dr. Daniel Clapp checks a patientôs 
ears at the Free Clinic. 



Gifts Recognizing and  
Remembering  

Family and Friends  
 
Our list of individuals to be recog-
nized or remembered has gotten so 
long (over 100 names) that we no 
longer have room in our newsletter 
to publish each name.  However, we 
have posted the names on our Web-
site and invite you to read the names 
there: www.amherstsurvival.org.  
Thank you to everyone who has rec-
ognized their friends and family via a 
gift to the Amherst Survival Center. 

Our Services  

�i �� BAKED GOODS AND FRESH PRODUCE Available at 11 AM and at 4 PM on Thursdays. 

�i �� LUNCH is free and available from 12-1 PM Monday, Tuesday, Thursday, and Friday. 

�i �� FOOD PANTRY provides nutritional staples to eligible families and individuals.   

�i �� DROP-IN MEDICAL CLINIC provides basic medical services Mondays 12-2 and  
Thursdays 5-6 PM. 

�i �� HEALTH INSURANCE help and FOOD STAMPS applications are available. 

�i �� CLOTHING AND HOUSEHOLD GOODS  are free to everyone. 

�i �� SALVATION ARMY VOUCHERS  provide support for basic needs, including prescription medi-
cines, on Tuesdays from 1-2 PM. 

�i �� DROP-IN CENTER and SPECIAL PROGRAMS provide a friendly, supportive environment to 
engage individuals who may feel isolated due to disability, poverty, cultural differences, and  
other circumstances. 

�i �� CASE MANAGEMENT SERVICES are offered daily for the homeless or those  
at risk for homelessness. 

�i �� FAMILY NIGHT occurs the first and third Mondays of the month, from 4:30-6:30 p.m.  Special 
dinners and programs. for children and families provided. 

 

Special thanks to CopyCat for their 
assistance with this newsletter.   

Amherst Survival Center Benefit  
Hosted by the Amherst Cinema  


